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To:
Aircraft Accident File ZBW-ARTCC-148

Date:  
January 25, 2002 FORMTEXT 

January 25, 2002

Reply To

Attn of:


This transcription covers the Boston ARTCC Boston Sector, Sector 46, Radar Position for the time period from September 11, 2001, 1204 UTC to September 11, 2001, 1240 UTC.

Agencies Making Transmissions
Abbreviations




Boston ARTCC Athens Sector Radar Position
38R

Boston ARTCC Boston Sector Radar Position
46R

United Airlines Inc. Flight 211
UAL211

Delta Air Lines, Inc. Flight 544
DAL544

Federal Express Corporation Flight 3601
FDX3601

Boston ARTCC Kingston Sector Radar Position
20R

Federal Express Corporation Flight 3258
FDX3258

American Airlines Inc. Flight 11
AAL11

Delta Air Lines, Inc. Flight 1149
DAL1149

Boston ARTCC Kingston Sector Radar Associate Position
20RA

Gulfstream N317ML
N317ML

Continental Air Lines Inc. Flight 683
COA683

Bombardier Business Jet Solutions, Inc. Flight 420
LXJ420

Boston ARTCC Cambridge Sector Radar Position
39R

Delta Air Lines, Inc. Flight 351
DAL351

United Airlines Inc. Flight 175
UAL175

Unknown
UNK

Boston ARTCC Albany Sector Radar Position 
22R

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL11:

Karen L. Goff

Quality Assurance Technician

Boston ARTCC

1204

1204:51
38R

yes

1204:52
46R

this is boston point uh west of gardner delta five forty four for climb

1204:56
38R

delta five forty four

1204:58
46R

yep

1204:59
38R

reference that zero victor whisky you’re working him right

1205:02
46R

yep

1205:03
38R

point out approved

1205:03
46R

(unintelligible)

1205:27
46R

united two eleven contact boston center one two five point five seven

1205:31
UAL211
boston one two five uh five seven united uh two eleven

1205:50
DAL544
boston good morning delta five forty four climbing twenty one three for two three zero

1205:55
46R

delta five forty four boston center roger climb maintain flight level three one zero

1205:59
DAL544
climbing to flight level three one zero delta five forty four

1206:28
46R

fedex thirty six o one are you able flight level three niner zero

1206:31
FDX3601
stand by sir---uh not this morning sir

1206:33
46R

okay

1206:43
46R

this is uh boston

1206:45
38R

fedex thirty two three is going to a two ten heading---for his climb

1206:48
46R

(unintelligible) z p

1206:49
38R

n o

1207

1207:04
20R

kingston

1207:06
46R

boston fedex thirty six o one request direct sparta for traffic

1207:08
20R

and who is it again

1207:09
46R

fedex thirty six o one

1207:10
20R

that’s approved

1207:11
46R

z p

1207:11
20R

f b

1207:12
46R

fedex thirty six o one cleared direct sparta

1207:14
FDX3601
direct sparta fedex thirty six o one heavy

1207:20
46R

fedex thirty six o one what is your uh mach number going to be at uh three five o

1207:27
FDX3601
eight o sir point eight o

1207:29
46R

thank you

1208

1208:33
46R

fedex thirty two fifty eight boston

1208:41
FDX3258
one two seven eight two roger fedex thirty two fifty eight heavy

1208:43
46R

there he goes

1208:48
FDX3258
uh good morning boston fedex thirty two fifty eight heavy is out of three zero zero for three five zero we’re on a heading of two ten

1208:53
46R

fedex thirty two fifty eight uh roger uh fly heading one eight zero maintain mach eight o or less

1209

1209:01
FDX3258
one eight zero roger and uh the heading and uh mach eight or less thirty two fifty eight

1209:11
46R

fedex thirty six o one maintain mach eight o or greater

1209:12
FDX3601
mach eight o or greater fedex thirty six o one heavy

1209:17
AAL11
boston center good morning american eleven with you passing through one niner zero for two three zero

1209:22
46R

american eleven boston uh center roger climb and maintain level two eight zero

1209:25
AAL11
two eight zero american eleven

1209:28
46R

fedex thirty two fifty eight you’re recleared direct to uh barnes

1209:34
FDX3258
direct to barnes fedex thirty two fifty eight

1209:52
46R

delta five forty four contact boston center one two five point five seven

1209:56
DAL544
twenty five fifty seven for boston delta five forty four good day

1210:04
DAL1149
boston delta eleven forty nine leveling at three one zero

1210:06
46R

delta eleven forty nine boston center roger

1210:13
46R

american eleven climb maintain flight level two niner zero

1210:15
AAL11
niner zero american eleven

1210:35
46R

fedex thirty two fifty eight cleared direct biggo

1210:41
FDX3258
direct biggo thank you thirty two fifty eight

1210:46
46R

fedex thirty two fifty eight your traffic you're going to be following is twelve o’clock and about uh ten miles also southbound with company---(unintelligible) company jet

1210:54
FDX3258
uh who's that traffic sir

1210:55
46R

twelve o’clock and about ten miles same direction also at three five o company

1211:01
FDX3258
okay thanks

1211:06
20RA

kingston

1211:07
46R

this is the boston speeds fedex thirty six o one mach eight o or greater fedex thirty two fifty eight mach eight o or less

1211:11
20RA

(unintelligible)

1211:27
46R

fedex thirty six o one contact boston center one two five point five seven

1211:32
FDX3601
two five five seven fedex thirty six o one heavy

1211:58
46R

american eleven your traffic is at uh two o’clock two zero miles southwest bound m d eighty three one o

1212:04
AAL11
american eleven roger

1212:16
46R

fedex thirty two fifty eight you're cleared direct sparta

1212:19
FDX3258
direct sparta fedex thirty two fifty eight heavy

1213

1213:02
46R

fedex thirty two fifty eight contact boston center one two five point five seven

1213:08
FDX3258
one two five five seven thank you fedex thirty thirty two fifty eight

1213:11
46R

good day

1213:29
46R

american eleven turn twenty degrees right

1213:31
AAL11
twenty right american eleven

1213:47
46R

american eleven climb maintain *(flight) level three five zero

1213:57
46R

american eleven climb maintain *(flight) level three five zero

1214:08
46R

american eleven boston

1214:18
46R

er seven mike lima how do you hear

1214:21
N317ML
mike lima has you loud and clear

1214:23
46R

american eleven boston

1214:33
46R

american one one uh the american on the frequency how do you hear me

1214:42
38R

this is uh athens

1214:45
46R

this is boston i turned american twenty left and i was going to climb him he will not respond to me now---at all

1214:48
38R

looks like he's turning right

1214:50
46R

yeah i turned him twenty right

1214:51
38R

oh okay

1214:52
46R

and he's only going to uh i think twenty nine

1214:54
38R

okay

1214:55
46R

(unintelligible)

1214:56
38R

sure that's fine

1214:57
46R

*(yeah) but i'm not talking to him---(unintelligible)

1214:59
38R

he won't answer you he's nordo roger---thanks

1215

1215:07
46R

november seven mike lima descend at pilots discretion maintain flight level two four zero

1215:11
N317ML
p d m two four zero we'll begin down three one seven mike lima

1215:15
46R

american eleven boston

1215:22
46R

american eleven if you hear boston center ident

1215:37
COA683
boston continental six eighty three flight level two one zero climb two three zero

1215:41
46R

continental six eighty three boston center roger climb maintain *(flight) level three one zero

1215:45
COA683
climb maintain flight level three one zero

1215:49
46R

american eleven if you hear boston center ident please or acknowledge

1216

1216:32
46R

american eleven if you hear boston center re contact boston center on one two seven point eight two that's american eleven one two seven eight two

1217

1217:05
46R

american eleven american one one boston

1217:19
46R

delta eleven forty nine contact boston center one two five point five seven

1217:23
DAL1149
eleven forty nine two five five seven good day

1217:56
46R

american eleven if you hear boston center ident please

1218:06
LXJ420
boston center flexjet four twenty checking in passing one eight for two three o

1218:10
46R

flexjet four twenty boston center roger climb maintain *(flight) level two four zero

1218:12
LXJ420
climbing to two four o flexjet four twenty

1218:31
46R

seven mike lima contact boston center one two eight point two

1218:35
N317ML
two eight point two three one seven mike lima thanks

1218:56
46R

american eleven boston

1219

1220

1220:08
46R

american eleven american one one how do you hear the center

1220:29
46R

this is uh boston

1220:30
39R

point out northwest one fifty seven

1220:32
46R

northwest one fifty seven is point out approved

1220:34
39R

thank you r t

1221

1221:46
46R

flexjet four twenty say air speed

1221:49
LXJ420
uh increasing airspeed now passing through point uh six eight

1221:52
46R

roger indicated

1221:57
LXJ420
two ninety

1221:58
46R

flexjet four twenty maintain uh and what are you going to increase to

1222:02
LXJ420
three twenty

1222:03
46R

thank you

1222:04
46R

continental six eighty three contact boston center one two five point five seven

1222:09
COA683
two five five seven continental six eighty three see ya

1222:13
DAL351
delta three fifty one leaving fifteen point four for two three zero

1222:20
46R

delta three fifty one boston uh center roger climb maintain *(flight) level three five zero

1222:23
DAL351
climbing *out of to three five zero delta three fifty one

1222:27
46R

american eleven boston

1222:33
UAL175
boston morning uniteds one seventy five out of uh nineteen for two three o

1222:38
46R

united one seventy five boston uh center roger

1223

1224

1224:29
UNK

(unintelligible)

1224:33
46R

is that american eleven trying to call

1224:36
UNK

(unintelligible)

1224:37
UNK

*(blocked)

1224:38
UNK

we have some planes just stay quiet and you'll be okay we are returning to the airport

1224:46
46R

and uh who's trying to call me here

1224:53
46R

american eleven are you trying to call

1224:56
UNK

nobody move everything will be okay if you try to make any moves you'll endanger yourself and the airplane just stay quiet

1226

1226:03
46R

delta three fifty one boston center on uh one two five point five seven

1226:07
DAL351
two five five seven delta three fifty one

1226:20
46R

flexjet four twenty boston center one two five point five seven

1226:24
LXJ420
one two five five seven flexjet four twenty so long

1227

1227:21
46R

united one seventy five contact the uh boston center on one three three point four two

1227:28
UAL175
okay three three four two united one seventy five so long

1228

1229

1229:09
22R

hello

1229:10
46R

go ahead

1229:11
22R

yeah point out there northwest of bradley jetlink forty forty two be a few minutes so i can get em down

1229:15
46R

point out approved

1229:16
22R

w e

1230

1231

1232

1233

1233:59
UNK

nobody move please we are going back to the airport don’t try to make any stupid moves

1235

1236

1237

1238

1239

1240

End of Transcript

*This portion of the re-recording is not entirely clear, but this represents the best interpretation possible under the circumstances.

